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Trailability Program Sign Up 
 

1. Go to communityservices.elpasoco.com/trailability/ then click on the    
“Create Account & Register” button.   

If you already have an account, skip to step seven 

2.Click on the “Create an Account” tab under Account Log In  

CONTD... 
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3. Create a Login and a Password, verify password by typing it in a second time. 
Make sure you write it down and save it. You will need it every time you sign up 
for a program moving forward, even when signing up over the phone.  

4. Fill in all primary information highlighted in red. This information should be 
filled out with the participant’s information, NOT the caregiver.  

5.If you would like to sign up for our bi-monthly Constant Contact  
program highlight emails, check “yes”  

 

CONTD... 

6. Once all primary information is filled out, click the box that says,  
“I am not a robot.” Then click ‘Save’  



 3 

CONTD... 

Now you are ready to sign up for your Trailability hike! 

7. Click on Bear Creek Nature Center Programs or Fountain Creek Nature Center 
Programs 

8. Find “Trailability Program,” select the date you want, and click the green + 
button on the left next to that program to add.  Once selected, box will turn 
blue. 
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9. Once you have selected the date you’d like to reserve, click “Add to Cart” on 
the bottom left of the screen  

CONTD... 

10. Answer all questions to the best of your ability. 

 11. To register, you must agree to all acknowledgements provided.  

 12. When all questions and acknowledgements are answered, click “Continue” 
in the lower left corner.   
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13. Be sure to check that the date in the cart is correct. If so, click “Proceed to 
Checkout” (If not, choose “Continue Shopping”) 

14. Fill in your name, phone number, and email. This does not charge any credit 
card, the Trailability program is free! 

15. Click on “Continue” in the lower left corner to complete your reservation.  
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This is your final confirmation screen. An email will be sent to the account on 
file from the registration platform. Expect an email from a staff member within 

3 nature center business days confirming your reservation and                    
providing additional information. 

Happy hiking! 


