EXHIBIT 1

ALL PROPOSERS MUST COMPLETE THE NPI GRID.
Proposer shall enter anticipated service (A) and outcomes (B) counts for all items marked “YES” in the National
Performance Indicator - NPI grid at time of proposal
The Individual Service Counts — SRV’s — are items the proposer will report on during the term of the contract and
in final reporting. Select the items you will report on by circling “YES” or “NO”.

THIS PAGE MUST BE COMPLETED AND SUBMITTED AS PART OF YOUR RFP RESPONSE
NATIONAL PERFORMANCE INDICATORS - NPI's

Number of
Individuals
expected to
successfully
achieve outcomes

Number of
Individuals to
Receive Services

Proposed Success
Rate %

Outcome M e (A) (B) (B divided by A)
RFP Response -
Which outcomes can
you capture data for | RFP Response - Insert Anticipated Counts for all "YES"

Housing and report on? items
4z1 The number of individuals who receive a housing
assistance payment for the purpose of maintaining safe Yes / No
and affordable housing
4b The number of individuals who obtained safe and

- Yes / No
affordable housing.
4c The number of individuals who maintained safe and Yes / No
affordable housing for 90 days.
4d The number of individuals who maintained safe and Yes / No
affordable housing for 180 days.
4e The number of individuals who avoided eviction. Yes / No
4f The number of individuals who avoided foreclosure. Yes / No
4h The number of individuals with improved energy Yes / No
efficiency and/or energy burden reduction in their homes.
4.z 2 The number of individuals who did not experience

Yes / No

utility service disruption

Outcomes Across Multiple Domains

7a The number of individuals who achieved one or more
outcomes as identified by the National Performance
Indicators in various domains. (Count all individuals you
expect to serve - applicant plus household members)

Yes (required)

INDIVIDUAL SERVICE COUNTS - SRV's

Item RFP Response - Will this activity be provided and can you report a data count?
Housing

4c Rent Payments Yes / No

4e Mortgage Payments Yes / No

4i Utility Payments Yes / No

4k Utility Arrears Payments Yes / No

Outcomes Across Multiple Domains

7a Case Management (count all unique individuals)

Yes (required)

7b Eligibility Determination (count of all applicants)

Yes (required)

7c Referrals

Yes / No




