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EXECUTIVE SUMMARY





[bookmark: _bookmark2]OFFICIAL SOLICITATION DOCUMENTS: El Paso County officially distributes solicitation documents through the Rocky Mountain E-Purchasing System and the County’s website. Copies of solicitations obtained from any other source are not considered official copies. Only those Vendors who obtain solicitation documents from the Rocky Mountain E-Purchasing System or El Paso County website will be in receipt of officially posted and relevant information regarding solicitations issued by El Paso County. The County cannot be held responsible for incorrect information, nor can it attest to the accuracy of information found on websites other than the Rocky Mountain E-Purchasing System or the County’s website.

PURPOSE OF SOLICITATION: El Paso County is requesting proposals from qualified, experienced, professional Consultants to furnish all services, labor, and equipment necessary for the ITSM PLATFORM AND IMPLEMENTATION SERVICES (The Project”).

There will be El Paso County oversight of the project.
TERM OF CONTRACT: The awarded contract(s) is anticipated to commence on June 23, 2026, and shall remain in effect through December 31, 2027.

OPTION TO RENEW FOR SUBSEQUENT YEARS (MAINTAINING PRICING IN PROPOSAL): The prices or discounts quoted in this Solicitation shall prevail during the years specified in the solicitation, proposal, and contract. At the end of the first term of the contract the County shall have the option to renew the contract for four additional one-year periods.  Continuation of the contract beyond the initial period is a County prerogative and not a right of the Vendor and will be exercised only when such continuation is clearly in the best interest of the County. During the option period, the County will consider an adjustment to the pricing structure if the manufacturer or supplier notifies the Vendor of a price adjustment.  It shall be understood that such price adjustments shall not exceed the amount passed on to the Vendor/supplier by any applicable manufacturer(s). The Vendor shall notify the County of such adjustments during the option period at least sixty calendar days prior to the end of the then current contract year and must include detailed justification for the requested adjustment.  The County reserves the right to reject any price adjustments submitted by the Vendor and/or to terminate the contract with the Vendor based on such price adjustments.

The County may consider an adjustment to the pricing structure outside of the option period, if such adjustment would be detrimental to the Vendor.  The Vendor shall submit an immediate request for such an adjustment in writing to the Contracts and Procurement Division and must include detailed justification for the requested adjustment outside of the option period.  This consideration is a County prerogative and there is no guarantee that the request will be accepted outside of the option period.  The County reserves the right to accept, reject or negotiate any price adjustments submitted by the Vendor and/or to terminate the contract with the Vendor based on such price adjustments.

NON-APPROPRIATION: Pursuant to C.R.S.§ 29-1-110, as amended, the financial obligations of the County as set forth herein after the current fiscal year are contingent upon funds for the purpose being appropriated, budgeted and otherwise available. The awarded agreement will automatically terminate on January 1st of the first fiscal year for which funds are not appropriated. The County shall give the Vendor written notice of such non- appropriation






SCHEDULE OF ACTIVITIES: The following activities and dates tentatively outline the process to be used to solicit Vendor responses and to review each Vendor Response:

	April 9, 2026	Release Request for Proposal
	April 17, 2026 @ 10:00 a.m.	Deadline for Submitting Questions
	May 6, 2026 @ 2:00 p.m.	Response Submission Deadline
	June 2026	Issue Notice of Intent to Award
	June 23, 2026 (estimated)	Contract Award

EXAMINATION OF SITE AND CONTRACT DOCUMENTS IS RECOMMENDED: The Vendor is advised to
carefully examine the requirements outlined in the Specifications. It is not the intent of the specifications to cover each and every detail. Any problems that may arise must be promptly reported to the County and will be subject to the decision of the County. The submitter is expected to carefully examine the size and scope of the proposed work prior to submitting its submittal. The Submitter certifies that it has examined the location of the proposed Work and is familiar with the specifications and all contract documents related thereto, and the local conditions at the place where the Work may be performed. The Submitter should carefully check all the quantities and understand that the County will not be responsible for any errors or omissions on the part of the Submitter in making their submittal.

RESPONSE TO QUESTIONS: Questions which arise during the Response preparation period regarding issues around this Solicitation, purchasing and/or award should be directed electronically, via the Rocky Mountain E- Purchasing system, to Cody Walters, CPPB, Associate Procurement Specialist, Contracts & Procurement Division, El Paso County. The Vendor submitting the question(s) shall be responsible for ensuring that the question(s) is received by the date and time listed above in the Schedule of Activities for submitting the question(s).

ACCESSIBILITY COMPLIANCE: Should the Vendor provide a service which provides information and communication technology (ICT), the Vendor shall make commercially and technologically reasonable efforts to comply with all applicable provisions of C.R.S. §24-85-101, et seq., and the Accessibility Standards for Individuals with a Disability as established by the Governor’s Office of Information Technology (OIT) pursuant to Section C.R.S. §24-85-103 (2.5). Vendor shall also make commercially and technologically reasonable efforts to comply with all State of Colorado technology standards related to technology accessibility and with Level AA of the most current version of the Web Content Accessibility Guidelines (WCAG), incorporated in the State of Colorado technology standards. The Vendor who provides ICT will also procure and provide an accessibility and compliance report utilizing the current ITIC Voluntary Product Accessibility Template (VPAT 2.5Rev WCAG) and/or manual testing reports from a qualified testing company to demonstrate reasonable efforts to comply with all State of Colorado technology standards.


Accessibility & Locale: WCAG 2.1 AA compliant for Portal front-end, back-end, generative AI components, and mobile application operability. The solution must include items such as, but not limited to, full keyboard operability; screen reader compatibility for all functions, including modal and pop-up content; compliant color contrast ratios; and support localization features, including language settings and time zone recognition. Compliance shall apply to all user-facing and administrative components of the solution. 
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[bookmark: _bookmark3]El Paso County is soliciting responses from qualified, experienced vendors to provide all labor, materials, and equipment necessary to complete phases of the ITSM PLATFORM AND IMPLEMENTATION SERVICES. The material and labor services to be purchased pursuant to this RFP are funded by El Paso County.
It is expected that the business and their team members have significant experience with this type of work. The successful Vendor shall be considered and shall remain an independent Vendor throughout the term of any contract awarded pursuant to this Solicitation.

The successful Vendor shall be solely responsible for scheduling and coordinating work of the sub-Vendors, suppliers, and other individuals or entities performing or furnishing any of the work under direct or indirect contract with the successful Vendor.
The successful Vendor shall provide and assume full responsibility for all services, materials, equipment, and labor necessary for completion of the services outlined in this Solicitation as awarded.

The County of El Paso, in accordance with the provisions of Title VI of the Civil Rights Act of 1964 (79 Stat. 252, 42 US.C. §§ 2000d to 2000d-4) and the Regulations, hereby notifies all submitters that it will affirmatively ensure that any contract entered into pursuant to this solicitation, disadvantaged business enterprises (DBE) will be afforded full and fair opportunity to submit bids in response to this solicitation and will not be discriminated against on the grounds of race, color, or national origin in consideration for any award.

I. BACKGROUND / GENERAL INFORMATION

El Paso County seeks proposals from qualified vendors for a cloud-first, enterprise IT Service Management (ITSM) platform that improves service delivery, reliability, and transparency across the County’s departments. The proposals will include an implementation partner to provide the necessary implementation services for the County to realize the values from the ITSM capabilities. 

The selected platform will become the system of record for ITSM processes and will integrate with the County’s identity, endpoint, asset, and collaboration systems. The County operates in a Microsoft-centric environment and requires deep integration with Microsoft Entra ID (Azure AD), Microsoft Intune, Microsoft 365, and related services. 

The County reserves the right to select a software solution without an implementation partner. 

**Important Scope Note**

The following capabilities are out of scope and will be handled in a separate system. Do not propose these modules except as optional, unscored add-ons. 

· Project Portfolio Management (PPM) 
· Project Scheduling
· Idea Management/Project Intake
· Resource Management
· Field Service Management
· Enterprise Resource Management (ERP)

II. SCOPE OF WORK

1. Key Outcomes – The County expects measurable improvements in:

· Mean Time to Resolve (MTTR), first-contact resolution, and customer satisfaction (CSAT).
· Change success rate and reduction of major incidents as well as recurring incidents (Problem Management).
· Provide a single, trusted view of hardware and software assets while managing the full asset lifecycle from request through retirement.
· Automation/workflow configuration for requests and approvals.
· Accurate, continuously maintained Configuration Management Database (CMDB) that integrates with specific infrastructure management systems (e.g. Cisco Catalyst Center, vSphere, etc.) to gain Configuration Item (CI) information. Service Mapping should relate applications to web/application/database servers.  
· Self-service utilization and knowledge deflection.
· Complexity reduction of both administration and use for IT and user base.
· Reporting, metric tracking, and dashboards.

Vendors shall describe how the platform and implementation approach will achieve these outcomes within the first 12 months. 

2. In-Scope ITSM Capabilities

Mid-Sized Profile & Guardrails (apply to all subsections) 

To fit a mid-sized IT organization, the platform must emphasize Out of the Box (OOTB) capability over customization, minimize administrator overhead, and scale sensibly. Vendors must indicate for each requirement: Meets OOTB, Configuration, Extension/Low-code, Partner/3rd party, Not available, or Roadmap and note date, with evidence. Software providers and Implementation partners shall note this in their respective response matrices. 

Scale assumptions (vendor to confirm/adjust): 75 IT agents, 60 non-IT approvers, 5,000-10,000 endpoints, ~one (1) to three (3) admins, 3,000-8,000 tickets/month. Prioritize prebuilt connectors, low-code configuration, and disciplined CMDB/asset data scope. 

2.1 Incident and Major Incident Management

· Intake: Portal, email, Teams, phone/CTI (optional), APIs; configurable forms with minimal code. 
· Prioritization & SLM: OOTB impact/urgency matrix; business calendars; pause/exclude rules; breach alerts. 
· Assignment & Collaboration: Skills/routing, swarming, @ mentions. 
· Major Incident: Declaration, stakeholder/public comms templates, service status page updates, timeline; Post-Implementation Review (PIR) template with action tracking; central collaboration and communication (native or integration). 
· Generative Artificial Intelligence (AI): Suggest relevant knowledge articles during incident submission and assist service desk agents with recommended resolution steps and draft resolution notes. Forecast incident recurrence and potential Service Level Agreement (SLA) breaches. 
· Right-Size: Avoid bespoke triage engines; provide simple routing and automation that an admin can tune without scripting. 

2.2 Request Management & Service Catalog

· Catalog: Role-aware items/bundles; dynamic forms; guided help and request suggestions. 
· Approvals: Manager/Human Resources (HR) attribute-based, multi-level; approval flows based on approval limits, auto-escalation; delegation. 
· Fulfillment: Task plans with SLAs per item; orchestration to Intune/Microsoft Endpoint Configuration Manager (MECM) for zero-touch provisioning where feasible. 
· Policies: Entitlements/quotas; standard request vs. standard change patterns. 
· Generative AI: Recommend appropriate catalog items based on user intent, prefill request information, and summarize request context to support faster and more accurate fulfillment. 
· Right-Size: Admin-delegated catalog maintenance; no custom code required for common patterns. 


2.3 Knowledge Management 

· Lifecycle: Knowledge-Centered Service (KCS)-aligned states, templates, quality checks, feedback. 
· Findability: Tunable search/relevance, synonyms; in-context suggestions to agents/requesters. 
· Deflection & Metrics: Article reuse/deflection analytics; multilingual and permissioned articles. 
· SharePoint Integration: Ability to retrieve technical documentation stored in SharePoint. 
· Generative AI: Assist with drafting, summarizing, recommending new, and improving knowledge articles from resolved incidents and problems. 
· Right-Size: OOTB analytics; no separate search appliance required.  

2.4 Problem Management

· Analysis: Known error database (DB) with workaround management and publish-to knowledge.
· Linkage: Bi-directional relationships to incidents, changes, services; simple trend clustering. 
· Generative AI: Identify recurring incident patterns, suggest candidate problems, and summarize potential root causes based on historical incident and trend data. 
· Right-Size: OOTB dashboards for recurring incident trends without data-science tooling. 

2.5 Change Enablement & Release

· Models: Standard/normal/emergency with risk scoring and policy gates.
· Planning: Change calendar, blackout/maintenance windows, conflict detection via CMDB dependencies. 
· Execution: Change Advisory Board (CAB) workflow, approvals, automated implementation/validation steps; mandatory PIR for high-risk.
· Right-Size: Templates for common changes; minimize custom change models.  

2.6 Configuration Management (CMDB/Service Modeling)

· Service-Centric: Model critical services (business <-> apps <-> infrastructure) with relationship visualization and blast-radius. 
· Data Ingestion: Discovery, integrations, imports; federation for volatile data. 
· Reconciliation: To detect and resolve duplicate CI’s based on integration CI synchronization.
· Governance: Minimal viable attributes; CI ownership; reconciliation/deduplication; change-controlled updates and history. 
· CMDB Health Dashboard: Report on completeness (all required CI fields completed), compliance (follow standards) and correctness (no duplicates, orphaned CI’s, etc.). 
· Right-Size: Scope discovery to defined use cases; avoid overambitious or “boil-the-ocean” inventories. 

2.7 Asset & Endpoint Data Integration (Hardware Asset Management (HAM)/ Software Asset Management (SAM) Touchpoints) 

· Authoritative Sources: Sync device, software, and license data from Microsoft Intune and/or MECM/Configuration Manager; map to CIs/services.
· Linkage: Assets/CIs tied to incidents, changes, requests; show ownership, location, warranty/compliance when available. 
· Optional: Stockroom/barcode if provided by integrated HAM; no separate HAM/SAM procurement in this solicitation. 
· Right-Size: Prefer OOTB connectors and normalized data over custom Extract, Transform and Load (ETL). 

2.8 Automation & Orchestration

· Low-Code Workflows: Human/system tasks, reusable sub-flows, timers/events. 
· Event-Driven: Inbound webhooks/queues/emails; outbound Representational State Transfer (REST)/Simple Object Access Protocol (SOAP); retries and error handling. 
· Runbooks: Callable automations from tickets/changes; credential/secret handling. 
· Right-Size: Guardrails for non-developers; visible logs; rate-limit awareness. 




2.9 Reporting, Analytics & Observability 

· Dashboards: Real-time operational and executive views (SLA attainment, backlog, Customer Satisfaction (CSAT), change success, incident trends, deflection). 
· Ad Hoc & Exports: Self-service builder; schedule/subscribe; export via OData/CSV/REST for Power BI. 
· Data Quality: CMDB/asset health scores; audit-ready logs and evidence. 
· Right-Size: Provide core KPIs out-of-the-box; avoid bespoke BI unless needed. 

	2.10 User Experience (UX): Portal, Mobile, Accessibility

· Portal: Branded, role-aware content and catalog; announcements; guest options (where applicable). 
· Mobile: Agent/requester apps with push notifications, quick updates, approvals. 
· Accessibility & Locale: WCAG 3.1 AA; keyboard navigation; screen reader support; localization/time zone awareness. 
· Generative AI: Provide conversational assistance to help users submit requests or incidents, find relevant knowledge, and understand ticket status using natural language. 
· Right-Size: Theming and branding via configuration; no custom front-end build required. 

	2.11 Administration, Environments & Extensibility 

· Environments: Dev/Test/Prod with promotion/versioning and rollback. 
· Controls: Role-Based Access Control (RBAC)/Attribute-Based Access Control ABAC, field-level security, audit trails, configuration baseline. 
· Extensibility: Scoped apps/extensions, API limits/rate-limiting, webhook management, integration Platform as a Service (iPaaS), Power Automate compatibility. 
· Right-Size: Admin effort less than or equal to one (1) to three (3) Full Time Employees (FTEs) for steady state; upgrades during defined windows with clear backward-compatibility guidance. 

	2.12 Integrations & Interoperability (Minimum) 

· Identity & Provisioning: Security Assertion Markup Language (SAML)/OpenID Connect (OIDC) Single Sign-On (SSO); System for Cross-Domain Identity Management (SCIM) or equivalent for user/group sync with Microsoft Entra ID. 
· Collaboration & Communications: Microsoft 365 (Outlook/Exchange), Teams notifications/actions, Simple Mail Transfer Protocol (SMTP), Cisco Catalyst Center, VMWare vSphere. 
· Endpoints: Microsoft Intune device inventory & compliance; MECM/Configuration Manager (if applicable).
· Data: REST APIs (read/write), inbound webhooks, scheduled imports/exports. 
· Right-Size: Clearly state any extra SKUs/limits for connectors or API throughput. 

	2.13 Mobile Application 

· End User Intake: Native mobile application support for submitting incidents and service requests, including guided forms, attachments, and real-time status visibility. 
· Knowledge Access: Ability for users to search, browse, and view knowledge articles within the mobile app. 
· Lifecycle Participation: Support for viewing and updating incidents and requests throughout their full lifecycle, including comments, status changes, and collaboration appropriate to user role. 
· Approvals and Actions: Designated approvers can review, approve, reject, or reassign requests and changes from the mobile app. 
· Notifications: Push notifications for approvals, status changes, SLA breaches, and major incident communications.
· Right-Size: Core ITSM mobile capabilities delivered out of the box without custom mobile development or separate configuration paths. 

	2.14 Hardware Asset Management (HAM)

· Device identity reconciliation (e.g. Intune vs. Configuration Manager object, serial, asset tag) to avoid duplicate assets/CIs. 
· Assets <-> CIs <-> Services; Assets <-> Users/Owners; Assets <-> Locations/Rooms; Assets/CIs <-> incidents/changes/request/problems.

· Receiving and Stockroom: Stock locations, basic barcode/QR support, asset tags/serials, transfer between stockrooms. Virtual stock rooms will also be needed for 30 departments.  
· Ownership: Auto update ownership during new hire/transfer/termination workflows. 
· Warranty and Health: Track warranty/coverage dates, refresh targets and flag orphaned assets/duplicates.
· Right-Size: Avoid bespoke warehouse logistics features beyond basic stockroom/receiving. 

	2.15 Software Asset Management (SAM) 

· Entitlements: Maintain entitlements at a pragmatic level (e.g. M365 subscription SKUs, major desktop titles) and map to users/devices. 
· Ownership: Auto update ownership during new hire/transfer/termination workflows. 
· Renewals: Track software agreements and subscriptions with clear visibility of renewal dates and costs.
· Right-Size: Avoid heavy audit tooling and discovery mechanisms.  

3 Integrations

	Integration
	Status
	Description

	Microsoft Entra ID
	In use
	Pull to create, update and deactivate records on the user table.

	Microsoft MyApps
	In use
	SSO SAML integration.

	Powershell scripts
	In use
	PowerShell scripts running on a MID Server execute at 15 minute intervals to identify specific ITSM tasks. When detected, the scripts trigger automation workflows, perform the required action, and automatically update and close the task in the ITSM application. Examples include creating Microsoft Entra ID user account creation and restarting services on a servers.

	Email triggers
	In use
	Emails sent to the ITSM application automatically create a task with specific attributes based on the email subject and content.

	Cortex XSIAM
	In use
	XSIAM to create, modify and pull data from incident, request and change records. 

	
	
	

	OpManager
	Planned
	API integration from event monitoring to create an ITSM task with specific attributes.

	Microsoft Intune 
	Planned
	Pull user endpoints/devices into CMDB and asset tables.

	Microsoft AD
	Planned
	Pull servers.

	Cisco Catalyst Center
	Planned
	Pull network endpoints/devices into CMDB tables.



Vendors shall identify all prebuilt connectors, any additional licensing required, and any limitations. 

4 Security, Privacy, and Compliance

· Role-based and attribute-based access controls; row/field-level security where needed. 
· Encryption in transit and at rest; key management approach.
· Audit trials for configuration, data, and user activity.
· Data retention, redaction, and right-to-be-forgotten capabilities.

· Hosting certifications Statement on Standards for Attestation Engagements (SSAE) 18 System and Organization Controls (SOC) 2 Type II.
· Disaster recovery (Recovery Point Objective (RPO)/Recovery Time Objective (RTO) targets), multi-region availability, platform uptime SLA. 

5 Service Levels & Support

· Support tiers, SLAs, and escalation paths.
· Release channels and customer advisory programs. 
· Problem resolution targets; hotfix process.
· Named customer success/technical account management resources.

6 Mandatory Proof of Concept (POC) Scenarios – For Interview/Presentation Phase of Evaluation

Vendors shortlisted for interviews/presentations will complete a POC in a sandbox/tenant using County-provided scenarios and data. 

	At minimum:

1. Service Delivery: Demonstrate how the system aligns with effective service delivery. 
2. Major Incident: Detect, declare, coordinate comms, runbook tasks, post-incident review with problem creation. 
3. Change Risk & CAB: Submit a change with calculated risk; show CAB approval, dependency checks, blackout enforcement, and automated post-implementation verification. 
4. New Hire Bundle: Request bundle with role-based catalog; approvals; automatic creation of tasks; demonstrate pulling device options from Intune/MECM and updating asset/CI relationships. 
5. Self-Service & Knowledge: Branded portal, article search/deflection, virtual agent (if offered), multi-lingual form. 
6. Complex Request Management Workflow: Demonstrate and end-to-end request spanning multiple teams, conditional branching, parallel tasks, individual approval limits with dynamic routing. 
7. CMDB & Service Map: Model a business service, ingest CI data via integration/import; show dependency view and blast-radius analysis. 
8. Reporting: Build and executive dashboard that visualizes SLA attainment, backlog, CSAT, change success, and incident trend; export a dataset. 
9. API/Automation: Trigger an automation on ticket creation to call an external webhook and update a CI/asset record. 
10. ITAM: Demonstrate hardware and software asset management capabilities and discovery strategies. Discuss out-of-the-box pre-built integration connectors. 

POC evaluation will score completeness, accuracy, erase/config effort, and performance. 


7 Cost Proposal 

Vendors shall include: 

· Subscription/license model (named, concurrent, device, etc.).
· Module inclusions by edition; environment counts; storage/throughput limits.
· Connector/API costs, orchestration/automation runtimes, virtual agent pricing.
· Training, certification, and premium support options. 
· Three-year and five-year total cost of ownership (TCO) with caps on annual uplift. 

Implementation

The vendors shall propose an implementation partner capable of implementing the capabilities requested in this solicitation. The County is seeking a reliable, established, and capable implementation partner. The County reserves the right to select a software provider without the involvement of an implementation partner. 

1. Core Principles

· Standardize according to ITIL best practices: The County expects implementation providers to make strong, clear recommendations on out-of-the-box functionality based on public sector best practices that have been proven effective in similar organizations.  
· Begin with the end in mind.  Keep processes simple: Only design and configure those elements that add value for effective service management.  
· Focus on service management: System, process, and reporting design will align with service management KPIs, and service delivery.  
· Teach to Fish: The County will have a product manager and staff to support and configure the system long term.  The County desires the implementation partner to teach the staff as implementation and configuration happen throughout the project.

2. In-Scope ITSM Implementation

· Business design/software configuration – Service Management, Incident, Request, Change, Problem, Knowledge, CMDB, Discovery, ITAM.
· Portal design and configuration.
· Business analytics, SLAs, reports, and dashboard development.
· Data discovery and quality plan. Data load for assets. 
· Integration and interface development – See integration table.
· Knowledge transfer to staff. 
· Software installation/setup – Dev, Test, Production, on-premise services necessary for integrations.
· Security design and configuration. 
· System documentation development. 
· Transition planning.
· Testing. 
· Training services. 
· Project management. 
· Organizational Change Management.
· Optional services: These may be performed by either the software providers or implementation partners. 
· Ongoing support and maintenance services. 

3. Implementation Response

The implementation Partner will fill out the implementation partner response forms.  The implementor response form will include the company profile, references, and the implementation team. The solution response matrix will include the response to the ITSM requirements and the ability to implement those requirements.  The pricing sheet will include the estimates for completing the implementation scope.
	Vendors shall furnish and implementation plan (no template provided) that includes: 
· Governance & roles (County, vendor, and partner). 
· Discovery and data quality plan (pre-migration cleanup, authoritative sources, federated vs. stored data).
· CMDB design approach (service-first modeling, minimal viable attributes, change integration).
· CMDB and service mapping capabilities may be delivered in phased increments aligned to implementation maturity and prioritized services. Please refer to requirements listed in section 2.6.
· The implementation/configuration of the following priorities:
· Service Catalog/Request Management
· Incident Management
· Knowledge Management
· Service Portal
· Change Management
· Hardware Asset Management
· Integrations
· Discovery
· CMDB
· Problem
· Service Mapping
· Software Asset Management 
· Cutover and support plan; training for agents, admins, and report authors. 

Deliverables must include: solution design, configuration standards, integration specs, data dictionaries, test plans, training materials, and runbooks. 

Vendors shall provide a plan and schedule similar to past approaches. The final plan and schedule will be coordinated with El Paso County after final selection. 

4. Cost Proposal

	Vendors shall complete the Implementation Partner Price sheet and follow instructions therein. 

	CMDB & Data Governance (Minimums) 

· Design principle: start from critical business services and map supporting CIs.  
· Minimum viable attributes: capture only attributes needed to meet defined use cases; avoid non–value-add data.  
· Change integration: all CI records/attributes under change control; prevent drift by tying updates to requests/changes.  
· Data sources: prefer discovery and integrations; use manual entry only for non-discoverable elements; allow federation for volatile data.  
· Quality: define owners; implement spot checks, reconciliation, and ongoing health reporting.
Response Matrix

Vendors shall complete the response matrix spreadsheet to accompany their proposal. 

Mandatory Requirements

Submitting vendors shall have the following minimum requirements to be considered responsive. Submittals shall detail this clearly in proposals. Those not detailing these minimum requirements shall be considered non-responsive. 

1. Total Installations: Software Providers shall illustrate in their proposal that the proposed software solution has been successfully deployed in at least 100 prior installations.  

2. Organizations of Similar Size: Implementation Partners shall have performed a minimum of three (3) implementations for organizations of a similar size to El Paso County. Similar size shall be defined as: 5,000-10,000 endpoints, 3,000-8,000 service tickets per month, and 50-100 IT agents. 

3. Company Size: At a minimum, Software Providers (or parent companies) must have: at least 200 employees, and at least $50 million in annual revenue or equivalent annual turnover in its most recently completed fiscal year. 


III. EVALUATION CRITERIA

All proposals deemed acceptable shall be initially rated based upon the submitted requirements. Price is not a factor in the Technical Review scoring process. 

Software Providers and Implementation Partners shall be scored separately. Proposals will be evaluated based on the proposed software solution. The implementation partner evaluation will determine whether a full or partial award is issued. The County may, at its sole discretion, award to a Software Provider alone if such award decision is in the best interests of the County. Award of either is not guaranteed.  

[bookmark: _Hlk214973257]The evaluation committee will score Responses based on the following criteria listed in order of importance:
Software Provider - Technical Criteria
· Product Functionality (40%)
· OOTB compliance with functional requirements, Workflow, Customer Experience, and software response matrix. 
· Product Viability (30%)
	
· Company background and stability, number and size of comparable installations, completeness and quality of proposal response, stability of licensing structure. 
· Product Technical Factors (5%)
· Technical infrastructure, support, security approach, and integration. 
· Product Ongoing Support (5%)
· Functional ongoing support with post go-live processes.

Implementation Partner – Technical Criteria (only if implementation partner is proposed) 
· Implementer Viability (40%)
· Company background and stability, number and size of comparable installations, completeness and quality of proposal response, implementation response matrix, and stability of licensing structure. 
· Implementer Team (25%)
· Overall team quality.
· Implementer Project Plan (10%)
· Response quality. 

Price will be evaluated after the technical evaluations and scores will contribute to the overall ranking.

· Cost Proposal – Software Provider (20%)
· Vendor shall detail all one-time and recurring licensing costs to meet the feature requirements, and licensing model.
· Vendor shall complete all items in Software Provider Pricing Form.
· Vendor shall provide a detailed rate sheet for all pertinent employees that may perform future work for the ITSM solution.
· Cost Proposal - Implementation Partner (only if implementation partner is proposed) (25%)
· Vendor shall detail all costs associated with the implementation of proposed solution, as well as a rate sheet for managed services after the product is live. 
· Vendor shall complete all items in Implementation Partner Pricing Form.

IV. RESPONSE FORMAT AND REQUIRED DOCUMENTATION 

Failure to respond in the required format or failure to provide required information may deem your submittal non-responsive.

To facilitate an effective review process, responses must be submitted on 8.5” x 11” paper, with a minimum font of  10,  and  all  pages  should  be  numbered  in  the  following  manner:  page  or pages, with a maximum of fifty (50) pages, not including required attachments and exhibits. All acronyms in the response must be defined.

Attachments/Exhibits included in this solicitation, that require signature and/or are a required document to be returned with your Responses shall be included as an exhibit to your Responses and will not be included in the page limit. Requested items in the appendices will not be included in the page limit. Schedules may be submitted on 11" x 17" sheets and are counted as one page.

Submittals should be prepared simply and economically providing a straightforward, concise description of the Vendor’s ability to perform the requirements of this Solicitation.

ELECTRONIC SUBMISSION OF OFFERS: El Paso County will only accept electronic bid Responses submitted through the Rocky Mountain E-Purchasing system. A Submittal Log will be posted after the County has had an opportunity to review and verify the submittals offered to the County.

The original Offer must be received before the due date and time through an electronic package transmitted through the Rocky Mountain E-Purchasing system. The Vendor is responsible for ensuring its Response is posted by the due date and time outlined in the solicitation document.

If the submittal arrives late, it will not be included in the electronic lockbox.

The Solicitation Opening for RFP-26-022 will take place VIA TELECONFERENCE utilizing the call-in information below:

Participant-guest login:
A. Dial access number: 1-719-520-7660
B. Enter the participant-guest pass code: 51488#
C. Attendee access code: 1234#

Proposers are NOT required to participate. No in-person entry to our building will be permitted.


To enable the County to conduct a uniform review of the information submitted in response to this Solicitation, Vendors must address the following information, numbered to directly correspond with the number of the Table of Contents section of the submitted Response. The County reserves the right to reject submittals that do not follow the required format. Include concise, complete information which will demonstrate that your firm is uniquely qualified to provide the products and services specified in this Solicitation.

ALL signatures on required documents must be in blue ink or a verifiable electronic time and date stamped signature in ONE PDF document.

1.  Provide response without reference to El Paso County logo or company logo in one PDF document.
2. Submit response in a tab format that follows a clearly outlined Table of Contents that identifies all material and attachments that comprise your response by section and by page number. I.e. –Required Documentation section, Evaluation Criteria section, etc. as outlined on the Response Submittal Requirements page.
1. Cover Letter, one-page limit. Submit a Cover Letter on official business letterhead that:
a. Positively states your willingness to comply with all work requirements and other terms and conditions as specified in this Solicitation.
b. Provides, in brief concise terms, a summation of your submittal and identifies the points that make your firm uniquely qualified for this project.
c. Is signed by an Authorized Representative of your firm who has the authority to commit to the proposed work.
2. Provide documentation that satisfies the Required Document Requirements
a. Vendor Information Form
b. Proprietary / Confidential Statement
c. Subcontractor list (if applicable)
d. Exhibit 1 – Exceptions Form
e. Exhibit 2 – Lobbying Certification
f. Exhibit 3 – Non-Collusion Affidavit
g. Exhibit 4 – Minimum Insurance Requirements
h. Completed and signed Cover Sheet
i. Addendum(s) Acknowledgement, if applicable
j. Attachments 1, 3 & 5 for Software Providers
k. Attachments 2, 4 & 6 for Implementation Partners
3. Provide documentation that satisfies the criteria to be reviewed.
4. Provide the completed and signed Cover Sheet
5. Addendum(s) Acknowledgement, if applicable
6. Submission Form
7. Universal Entity Identifier (UEI) Number 
8. Additional Attachments, if applicable

II. ATTACHMENTS

(Note: Software providers not proposing an implementation partner will not be required to submit the implementation partner attachments below) 

	B – Sample Professional Services Agreement
	1 – Software Provider Response Form
	2 – Implementation Partner Response Form
	3 – Software Provider Response Matrix
	4 – Implementation Partner Response Matrix
	5 – Software Provider Pricing Form
	6 – Implementation Partner Pricing Form
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REQUEST FOR PROPOSAL #26-022
PRICING FORM(S)




Pricing Form(s): SUBMIT IN A SEPERATE SEALED ENVELOPE: The pricing form(s) shall be provided as a separate document in a sealed envelope, independent of the technical proposal, and using the templates: Software Provider Pricing Form and Implementation Partner Pricing Form. Pricing forms not submitted using templates will be considered non-responsive. The pricing forms will not be open until all technical evaluations have been completed and proposals have been ranked. Software providers not proposing an implementation partner will not be required to submit implementation partner pricing form. 
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 REQUEST FOR PROPOSAL #26-022
SPECIAL TERMS AND CONDITIONS






1. [bookmark: _bookmark4]METHOD OF AWARD BEST EVALUATIVE SCORE BASED ON WRITTEN RESPONSE: It is the intent of the County to award this Solicitation to the Vendor who receives the highest score when the Responses submitted by interested Vendors are reviewed by the County's Response Evaluation Committee. 

A detailed description of these criteria can be found on Pages 11-12 of this document.

Evaluation criteria, other than costs, are evaluated first. After rating the written Responses, costs are then considered against trade-offs such as satisfaction of requirements in the Solicitation, qualifications and financial condition of the Vendor, risk, and incentives.

It is the intention of the County to invite a short list of Vendors who received the highest scores during the written phase to provide an oral presentation and demonstration. The number of Vendors who may be invited to participate in this discussion will be determined by the Evaluation Committee after the written Responses have been scored.

The County reserves the right to conduct negotiations with Vendors and to accept revisions of Responses. During this negotiation period, the County will not disclose any information derived from Responses submitted, or from discussions with other Vendors. Once an award is made, the Solicitation file and the Responses contained therein are in the public record.

2. [bookmark: _Hlk151394944]MULTIPLE VENDOR AWARD: It is the County’s intent to potentially award one or more contracts that are deemed to be in the best interest of El Paso County.

The County shall select those Contractors deemed to be most highly qualified to perform the required professional services after considering, and based upon, such factors as the ability of professional personnel, past performance, willingness to meet time and budget requirements, as well as current and projected workloads.  

3. PRICE OFFERS SHALL BE FIXED AND FIRM: The prices offered by the Vendor shall remain fixed and firm for the duration of the contract. No changes in the Response shall be allowed after the date and time of the Solicitation opening due to an error by the Vendor. Responses may not be withdrawn after the time and date set for the Solicitation opening for a period of ninety calendar days.

4. POST INTENT TO AWARD MEETING: The Vendor may be required to attend a post intent to award meeting with the County to discuss the terms and conditions of the contract. This meeting will be coordinated by the Contracts and Procurement Division once a Notice of Intent to Award has been issued.

5. BACKGROUND CHECK: Vendor and all subcontractors entering the facility shall submit a list of all employees, within four (4) days prior to appearance on the work site including full name, date of birth, social security number, and driver’s license number for background check.  Any record indicating felony violations, questionable character or possible security risk shall be just cause for denial of access for that person to the facility.  Final approval of employees’ list shall be at the sole discretion of the County and shall not be cause for additional payment.

6. QUALIFICATIONS OF VENDOR: The County may make such investigations as deemed necessary to determine the ability of the Vendor to perform the work, and the Vendor shall furnish all information and data for this purpose as the County requests. Such information includes but not limited to: audited financial statements, history of the firm on assessments of liquidated damages, contracts cancelled prior to completion and/or lawsuits and/or pending lawsuits against the firm and/or its principals. The County reserves the right to reject any Response if the evidence submitted by, or investigation of, such Vendor fails to satisfy the County that such Vendor is properly qualified to carry out the obligations of the Solicitation and to complete the work contemplated therein. Conditional Responses will not be accepted.

7. PAST PERFORMANCE: The County may review Past Performance with El Paso County or another entity and/or make such investigations as deemed necessary to determine the ability of the Vendor to perform work outlined in this solicitation. If the County has terminated a contract with the Vendor within the past three (3) years, the Vendor may be asked to furnish information for this investigation as the County requests. Such information includes but not limited to: current/past company references, current licensing information, history of the firm on assessments of liquidated damages, contracts cancelled prior to completion and/or lawsuits and/or pending lawsuits against the firm and/or its principals. The County reserves the right to reject any Response if the evidence submitted by, or investigation of, such Vendor fails to satisfy the County that such Vendor is properly qualified to carry out the obligations of the Solicitation and to complete the work contemplated herein. Conditional Responses will not be accepted.

8. SOFTWARE AND/ OR SYSTEM APPROVAL BY THE COUNTY: The successful Contractor is required to receive approval by the County prior to any software or other system being installed, or revised, or replaced, etc. by the Contractor.  The purpose of the approval is to evaluate the software or system and its intended placement and structure within the County’s system as well as to ensure the continued inner workings of the County’s system.  The Contractor shall provide reasonable notice to the County prior to the scheduling of the installation of any such software or other system to provide the County a reasonable time frame to review and issue an approval and/ or to request variations.  The County reserves the right to require modifications to the software or other system if such modifications are necessary in order to bring the system into compliance with the Specifications, best business practices, and/ or the Contractor's Response.  Failure to comply with this requirement may result in the Contractor being charged for the departments time to correct the system and/ or any Contractor that may be hired to make the necessary adjustments.

9. [bookmark: _Hlk110600946]VALUE ADDED PROPOSALS ENCOURAGED: El Paso County is interested in maximizing the impact of expenditures as it relates to achieving additional value that would further benefit the County and its operations, as well as its community of citizens and their taxed base funding.  As such, Vendors are encouraged to consider, develop, and propose value added concepts, programs, components that would further enhance the services/acquisition represented in this solicitation request.  Suggestions for value added components include, but may not be limited to: Incentive and rebate programs, recommendations for enhancements, additional items/ services to be provided to the County, etc.


10. CONFLICTS WITHIN THE CONTRACT DOCUMENTS: In the event that conflicts exist within the Contract Documents, the policies stated in the following shall govern: A. RFP Specifications (Specifications). B. Addenda shall supersede all other Contract Documents to the extent specified. Subsequent addenda shall supersede prior addenda only to the extent specified.

Specifications are intended to agree and be mutually explanatory and shall be accepted and used as a whole and not separately. Should any item be omitted from the Specification, it shall be implied that such omissions are contained as necessary for the proper performance of the work herein specified. Should any error or disagreement exist, the Vendor shall not avail itself of such manifestly unintentional error or omission but must have same explained or adjusted by the County's project manager before proceeding with the work in question.

11. CONSIGNMENT OF CONTRACT NOT ALLOWED: No part of this contract can be consigned to another Vendor.

12. SUBCONTRACTORS OF WORK SHALL BE IDENTIFIED: As part of its Response, the Vendor shall be required to identify any and all subcontractors and/or business partnerships that will be used in the performance of the contract resulting from this Solicitation. The Vendor shall also identify the capabilities, experience, and portion of the work to be performed by the subcontractor(s) and business partners. The competency of the subcontractor(s) and business partners with respect to skill, responsibility and business standing shall be considered by the County when making the award in the best interest of the County.

13. LABOR, MATERIALS AND EQUIPMENT TO BE SUPPLIED BY THE VENDOR: Unless otherwise provided in this Solicitation, the Vendor shall furnish all labor, materials, and equipment necessary for satisfactory contract performance. When not specifically identified in this Solicitation, such materials and equipment shall be of a suitable type and grade for the intended purpose.

14. VARIATIONS ALLOWED IF INDICATED: For purposes of Response review, Vendors must indicate any variances to the Specifications, terms, and conditions, and attached Sample Agreement no matter how slight. If variations are not stated in the Vendor's Response, it shall be construed that the Response fully complies with the Specifications, terms, and conditions, and attached Sample Agreement. Notwithstanding the above, it is hereby agreed and understood that the County reserves the right to reject these variations if they individually, or as a whole, do not meet the standards established in the Specifications.

15. ADDITIONAL SERVICES MAY BE PURCHASED DURING CONTRACT PERIOD: Although this Solicitation specifies services to be performed for the County, it is understood and agreed that the County may, during the term of the awarded contract, request additional services from the successful Vendor. This option, if exercised, is the prerogative of the County and shall be honored by the Vendor as a condition of contract award.

16. DEFICIENCIES IN WORK TO BE CORRECTED BY VENDOR: The successful Vendor shall promptly correct all deficiencies in service and/or any work that fails to conform to the Contract Documents. All corrections shall be made immediately after such deficiencies and/or non-conformances are verbally reported to the Vendor by the County's Project Manager. The Vendor shall bear all costs of correcting such rejected work. If the Vendor fails to correct the work within the period specified in this Solicitation, the County reserves the right to place the Vendor in default of its contractual obligations, obtain the services of another Vendor and charge the Vendor for these costs, either through a deduction from the final payment over to the Vendor or through invoicing.

17. COMPLETION OF WORK: The Vendor shall adhere to the timeline and milestones provided in its Response in which it will commit to perform the work and/or service. All work shall be performed in accordance with good commercial practice and the timeline and milestones shall be adhered to by the successful Vendor, except in such cases where the timeline will be delayed due to acts of God, strikes, or other causes beyond the control of the Vendor. In these cases, the Vendor shall notify the County of the delays in advance of the original timeline so that a revised timeline can be negotiated. Should the Vendor to whom the contract is awarded fail to complete the work within the timeline as stated in its Response or as subsequently approved, it is hereby agreed and understood that the County reserves the right to cancel the contract with the Vendor and to secure the services of another Vendor to complete the work. If the County exercises this right, the County shall be responsible for reimbursing the Vendor for work which was completed and found acceptable to the County in accordance with the Specifications.   In addition, the County may, at its sole discretion, request payment from the Vendor, through an invoice or credit memo, for any additional costs over and beyond the original price which were incurred by the County as a result of having to secure the services of another Vendor.

18. METHOD OF PAYMENT: Software providers shall provide an annual invoice for software licensing. Implementation partners shall provide invoices after each milestone defined in the contract has been completed and approved by the County’s Project Manager. Invoices shall be provided to the County’s Project Manager.

19. SALES TAX: The County is exempt from paying State or Local Sales Taxes. Vendors should be aware of CONTRACTOR APPLICATION FOR EXEMPTION CERTIFICATE Pursuant to Statute Section 39- 26.708(1)(a)(XIX) sales tax exemption for construction and building materials. State tax I.D. # 09-803308- 0000, Federal tax I.D. # 84-6000764.

20. INDEMNIFICATION: Indemnification – General. The Vendor shall, to the fullest extent permitted by law, defend, indemnify and hold harmless the County, Board of County Commissioners, officials, officers, directors, and employees, from and against all liability, claims, demands, suits, actions or proceedings of any kind that are not the result of or directly related to the performance of professional services, including, without limitation, claims arising from bodily injury, personal injury, sickness, disease, death, property loss or damage, which arise out of or are in any manner connected with this Agreement, including workers' compensation claims, in any way resulting from or arising from the services rendered by the Vendor, its employees, agents or subcontractors, or others for whom the Vendor is legally liable, under this Agreement; provided, however, that the Vendor need not indemnify or save harmless the County Board of County Commissioners, its officers, agents and employees, from damages resulting from the negligence of the County's Board of County Commissioners, officials, officers, directors, agents, and their insurers, and employees. The County cannot and by this Agreement does not agree to indemnify, hold harmless, exonerate, or assume the defense of the Vendor or any other person or entity whatsoever, for any purpose
whatsoever. 

Indemnification for Professional Services. The Consultant shall, to the fullest extent permitted by law, indemnify and hold harmless the County, Board of County Commissioners, and any of its officials, officers, directors, agents, and their insurers, and employees, from and against damages, liability, losses, costs and expenses, including reasonable attorney’s fees, but only to the extent caused by or arising out of the negligent acts, errors or omissions of the Consultant, its employees, agents or subconsultants, or others for whom the Consultant is legally liable, in the performance of professional services under this Agreement. The Consultant is not obligated to indemnify or hold harmless the County for the negligent acts of the County, Board of County Commissioners, or any of its officials, officers, directors, agents, and employees.

Indemnification – Costs. The Vendor shall, to the extent provided by law, investigate, handle, respond  to, and provide defense for and defend against, any such liability, claims or demands at the sole expense of the Vendor or, at the option of the County, agrees to pay the County or reimburse the County for the defense costs incurred by the County in connection with any such liability, claims or demands. The Vendor shall, to the extent provided by law, bear all other costs and expenses related thereto, including court costs and attorney fees, whether or not any such liability, claims or demands alleged are groundless, false or fraudulent. If it is determined by the final judgment of a court of any competent jurisdiction that such injury, loss or damage was caused in whole or in part by the act, omission or other fault of the County, Board of County Commissioners, officials, officers, directors, agents and employees, the County shall
reimburse the Vendor for the portion of the judgment attributable to such act, omission or other fault of the County, Board of County Commissioners, officials, officers, directors, agents and employees.

21. FEDERAL STANDARDS COMPLIANCE: All services to be purchased in conjunction with this Solicitation shall be in accordance with all governmental standards to include, but not be limited to, those issued by the Office of Safety and Health Administration (OSHA), the National Institute of Occupational Safety Hazards (NIOSH), and the National Fire Protection Association (NFPA).

22. EQUAL OPPORTUNITY: El Paso County intends and expects that the contracting processes of the  County and its Vendors provide equal opportunity without regard to gender, race, creed, ethnicity, religion, age, sex, national origin, or disability and that its Vendors make available equal opportunities to the extent third parties are engaged to provide goods and services to the County as subcontractors, Vendor's, or otherwise. Accordingly, the Vendor shall not discriminate on any of the foregoing grounds in the performance of the contract and shall make available equal opportunities to the extent third parties are engaged to provide goods and services in connection with performance of the contract (joint ventures are encouraged).The Vendor shall disseminate information regarding all subcontracting opportunities under this contract in a manner reasonably calculated to reach all qualified potential subcontractors who may be interested. The Vendor shall maintain records demonstrating its compliance with this article and shall make such records available to the County upon the County’s request.


23. PURCHASE BY OTHER GOVERNMENTAL AGENCIES: Each governmental unit which avails itself of this Solicitation will establish its own contact, place its own orders, issue its own purchase orders, be invoiced there from, and make its own payments and issue its own exemption certifications as required by the Vendor. It is understood and agreed that El Paso County is not a legally binding party to any contractual agreement made between any other governmental unit and the Vendor as a result of this Solicitation.

24. CONFIDENTIALITY: Responses to this Solicitation are considered to be working documents while they are under consideration and, as such, are not subject to official bid openings. In consideration of this Invitation for Bids that is cost driven, the only information that will be released is the names of the respondents, the total cost of the bids, and the apparent responsible, responsive Vendor. Only after staff makes an  official recommendation of award and a contract is fully executed will Responses to this Bid be available as public record.

Responses submitted to the County for consideration shall be subject to the Colorado Open Records Law, Section 24-72-201, et seq., C.R.S., after award is made. Any confidential information in the Vendor’s Response shall be identified as such. Should the County receive a request for the release of any information in the Vendor’s Response identified as confidential in accordance with the open records law, the County will notify the Vendor of the request and will exercise best efforts in assisting the Vendor in taking all legally available steps to resist or narrow such request. If, in the opinion of County’s legal counsel, the County is nonetheless compelled to disclose any portion of such information to anyone or else stand liable for contempt or suffer censure or penalty, the County may disclose such information without liability.

25. GRATUITIES AND KICKBACKS: It shall be a breach of ethical standards for any person to offer, give, or agree to give any employee or former employee (within six months of termination from County employment), or for any employee or former employee (within six months of termination from County employment) to solicit, demand, accept, or agree to accept from another person, a gratuity or an offer of employment in connection with any decision, approval, disapproval, recommendation, preparation of any part of a program requirement or a purchase request, influencing the content of any specification or procurement standard, rendering of advice, investigation, auditing, or in any other advisory capacity in any proceeding of application, request for ruling, determination, claim or controversy, or other particular matter, pertaining to any program requirement or a contract or subcontract, or to any solicitation or bid therefore.

It shall be a breach of ethical standards for any payment, gratuity, or offer of employment to be made by or on behalf of a subcontractor under a contract to the prime Vendor or higher tier subcontractor or any person associated therewith, as an inducement for the award of a subcontract or order. In the event that any gratuities or kickbacks are offered or tendered to any El Paso County employee, the bid shall be disqualified and shall not be reinstated.

26. BUDGET: Budget will not be disclosed.

27. LOGOS: The County logo is trademarked and property solely of El Paso County. Vendors do not have
permission to use our logo on any documentation or presentation materials and to do so would be a violation of our trademark. We also prefer your company does not utilize its trademark so as to not  influence an evaluator’s review.
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REQUEST FOR PROPOSAL #26-022
GENERAL TERMS AND CONDITIONS


 


[bookmark: _bookmark5]
The General Terms and Conditions applicable to this solicitation can be accessed at the following link:

https://admin.elpasoco.com/financial-services/contracts-and-procurement/solicitation-terms-and-conditions/

Submission of a proposal constitutes acknowledgment and acceptance of these terms.
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VENDOR INFORMATION FORM










1. [bookmark: _bookmark6]VENDOR







a. Legal Name of Company	

b. Business Name or DBA (if different)	

2. LOCAL COLORADO ADDRESS (IF APPLICABLE)

a. Street Address	

b. City/State/Zip	

3. ORDER ADDRESS

a. Street Address	

b. City/State/Zip	

c. Online (website)	

4. PAYMENT ADDRESS

a. Street Address	

b. City/State/Zip	

5. CONTACT INFORMATION

a. Name/Title	

b. Telephone Number:	

c. Toll Free Number:	

d. Fax Number:	

e. Email Address:	

6. TAXPAYER IDENTIFICATION NUMBER	

7. OWNERSHIP STATUS (check all that apply)	   Corporation	   Partnership
   Governmental Agency	   Sole Proprietorship
o   Individual	o   Other 
   Non-Profit

8. PRIMARY BUSINESS CLASSIFICATION	   Broker	   Retailer
   Distributor	   Service Provider
   Jobber	   Subcontractor (trades)
   Manufacturer	   Wholesaler
o   Prime Contractor (trades)	o   Other 

9. OFFICERS, OWNERS, PARTNERS	Name/Title 

Name/Title 


10. COMPANY PROFILE

a. Date Firm Was Established	

b. Under the Laws of What State	

c. Number of Employees	

d. Approximate Yearly Sales Volume	

11. PRIMARY PLACE OF BUSINESS	   Home	   Office/Warehouse
   Office Building	   Warehouse
o   Office Complex	o   Other 

12. STAFF EXPERIENCE (key members of your company’s staff who will be assigned to this project)

a. Name/Position	Year Hired 

Years in Present Position	Years of Industry Experience

b. Name/Position	Year Hired 

Years in Present Position	Years of Industry Experience

c. Name/Position	Year Hired 

Years in Present Position	Years of Industry Experience

d. Name/Position	Year Hired 

Years in Present Position	Years of Industry Experience

e. Name/Position	Year Hired 

Years in Present Position	Years of Industry Experience

13. RELEVANT PROJECTS AND REFERENCES
(customers similar to El Paso County to whom services similar in size and scope have been provided)

a. Project Name	Project Location 

Project Scope 

Services provided by Bidder 

Percentage of work by Bidder	Project Timeline	Contract Amount 

Company Name	Contact/Title 

Address 	City/State /Zip

Telephone 		Email 

b. Project Name	 Project Location 

Project Scope 

Services provided by Bidder 

Percentage of work by Bidder	Project Timeline	Contract Amount 

Company Name	Contact/Title 

Address	 City/State /Zip 

Telephone 		 Email 

RELEVANT PROJECTS AND REFERENCES (CONTINUED)

c. Project Name	Project Location 

Project Scope 

Services provided by Bidder 

Percentage of work by Bidder	Project Timeline	Contract Amount 

Company Name	 Contact/Title 

Address	City/State /Zip 

Telephone 		Email 

d. Project Name	Project Location 

Project Scope 

Services provided by Bidder 

Percentage of work by Bidder	 Project Timeline	Contract Amount

Company Name	Contact/Title 

Address	City/State /Zip 

Telephone 		  Email 

e. Project Name	Project Location 

Project Scope 

Services provided by Bidder 

Percentage of work by Bidder		Project Timeline	Contract Amount 

Company Name	Contact/Title 

Address	 City/State /Zip 

Telephone 		Email 

14. BONDING. Is your firm able to obtain bonding up to and including an amount equal to the estimated project cost?

   Yes      No

15. INSURANCE. Is your firm able to obtain insurance as specified in the Special Terms and Conditions of this RFP?

   Yes      No

16. PURCHASE ORDERS. Do you accept purchase orders?

   Yes      No

17. CREDIT CARDS. Do you accept credit cards without charging a fee?

   Yes      No

18. INFORMATION (if you answer “yes” to any of the following questions, attach a separate page explaining your response clearly labeled with the corresponding question number).

a. In the past five years, has there been any change in ownership of your company?

   Yes      No	(if “yes,” attach explanation labeled 18a)

b. In the past five years, has your firm operated under any other name?

   Yes      No	(if “yes,” attach explanation labeled 18b)

c. Are any corporate officers, owners or partners currently connected with any other firm in the same line of business?

   Yes      No	(if “yes,” attach explanation labeled 18c)

d. In the past five years, has your firm been in bankruptcy?

   Yes      No	(if “yes,” attach explanation labeled 18d)

e. In the past five years, has your firm been assessed and paid liquidated damages?

   Yes      No	(if “yes,” attach explanation labeled 18e)

f. In the past five years, has your firm, or any firm with which your company’s officers, owners or partners are associated, been barred, disqualified, removed, or otherwise prevented from bidding on, or competing for any government project for any reason?

   Yes      No	(if “yes,” attach explanation labeled 18f)
g. In the past five years, has your firm been denied an award of any contract based on a finding by a public agency that your company was not a responsible bidder?

   Yes      No	(if “yes,” attach explanation labeled 18g)

h. In the past five years, has any claim against your firm concerning your firm’s work on a project been filed in court or arbitration?

   Yes      No	(if “yes,” attach explanation labeled 18h)

i. Has your firm made any claim against a project owner concerning work on a project or payment for a contract and filed that claim in court or arbitration?

   Yes      No	(if “yes,” attach explanation labeled 18i)

j. Has your firm, or any of its officers, owners, or partners, ever been found liable in a civil suit or found guilty in a criminal action for making any false claim or material misrepresentation to any public agency or entity?

   Yes      No	(if “yes,” attach explanation labeled 18j)

k. Has your firm, or any of its officers, owners, or partners, ever been convicted of a crime involving any federal, state, or local law related to your business dealings?

   Yes      No	(if “yes,” attach explanation labeled 18k)

l. Has your firm, or any of its officers, owners, or partners, ever been convicted of a federal or state crime of fraud, theft, or any other act of dishonesty?

   Yes      No	(if “yes,” attach explanation labeled 18l)

m. In the past five years, has any surety company made any payments on your firm’s behalf as result of a default, to satisfy any claims made against a performance or payment bond issued on your firm’s behalf?

   Yes      No	(if “yes,” attach explanation labeled 18m)

n. Has your firm ever been denied bond coverage by a surety company, or has there ever been a period of time when your firm had no surety bond in place during a project when one was required?

   Yes      No	(if “yes,” attach explanation labeled 18n)

o. Have you ever had insurance terminated by a carrier?

   Yes      No	(if “yes,” attach explanation labeled 18o)

p. In the past five years, has any insurance carrier, for any form of insurance, refused to renew an insurance policy for your firm?

		           Yes      No	  (if “yes,” attach explanation labeled 18p)

q	In the past five years, has OSHA cited and assessed penalties against your firm?

   Yes      No	(if “yes,” attach explanation labeled 18q)

19. Licenses. Does your company have current and valid licenses for the services being requested? Please provide copies.

   Yes      No	(if “yes,” attach licenses labeled 18)

20. Certification. The undersigned hereby affirms (1) that he/she is a duly authorized agent of the Vendor and (2) that the information submitted in/with this form is true and correct. Any information submitted herein that is later found to be false shall serve as grounds for disqualifying the Vendor ’s Response.

a. Printed Name: 

b. Printed Title: 

c. Firm Name: 

d. Address: 

e. City, State, Zip: 

f. Telephone: 

g. Fax: 

h. E-mail: 



Authorized Representative’s Signature:


Attach all requested exhibit items to the end of this document and clearly label each exhibit with the corresponding question number.
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REQUEST FOR PROPOSAL #26-022
PROPRIETARY / CONFIDENTIAL STATEMENT


[bookmark: _bookmark8]‘I/We acknowledge that subsequent to award of this solicitation, all of, or part of this submittal may be released to any person or firm who may request I, as prescribed by the State of Colorado Open Records Act CRS 24-72-201 et seq., as amended, and that:


                 None of this submittal is considered proprietary and/or confidential


OR

    The portions/pages of this submittal identified below are proprietary and/or confidential for the reasons stated (cite the specific exemptions allowed by the Colorado Open Records Act/Government Code). A clearly identified redacted softcopy of the original Response is required if this section is selected.


Page:	Code:	Reason:











General reference to Freedom of Information Act (FOIA) or Colorado Open Records Act (CORA) is not sufficient justification. The County has the final discretion in determining whether information is subject to disclosure under CORA.


I/We acknowledge that the above statements may be subject to legal review and challenge.

Signature below indicates that applicant has read all the information provided above and agrees to comply in full. This form is considered as a section of the Request for Proposal, RFP-26-022 and therefore, this signed document shall be considered and fully submitted with the original package.



Authorized Representative’s Signature	Date


Printed Name	Title
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 REQUEST FOR PROPOSAL #26-022
NO BID STATEMENT




[bookmark: _bookmark9]
El Paso County values your input. Your input assists us in building competitive solicitations and ensuring our solicitations are cutting edge and relevant. Please spend a few minutes to complete this form and return it to the Contracts and Procurement Division.

Please send to:	El Paso County
Cody Walters, CPPB, Associate Procurement Specialist
RFP-26-022; ITSM PLATFORM AND IMPLEMENTATION SERVICES
CodyWalters@elpasoco.com

Specifications too “strict” (i.e. – geared toward one brand or manufacturer only, etc.). Please explain.




Specifications are unclear. Please explain.




Other. Please explain in detail.




· We are unable to meet specifications
· Insufficient time to respond to the solicitation
· Our schedule would not permit us to perform within the required time
· We are unable to meet insurance and/or bonding requirements
· We do not offer this product or service

PRINT OR TYPE YOUR INFORMATION

Company Name:	Fax: 

Address:	City/State/Zip: 

Contact Person:	Title: 

Email:	Phone: 

Authorized Representative’s Signature:	Date: 

Printed Name:	 Title: 

Email:	Phone: 
[image: Logo El Paso County Established 1861]
REQUEST FOR PROPOSAL #26-022
SUBMISSION FORM

 




[bookmark: _bookmark10]ELECTRONIC SUBMISSION OF OFFERS: El Paso County will only accept electronic bid Responses submitted through the Rocky Mountain E-Purchasing system. A Submittal Log will be posted after the County has had an  opportunity to review and verify the submittals offered to the County.

The original Offer must be received before the due date and time through an electronic package transmitted through the Rocky Mountain E-Purchasing system. The Vendor is responsible for ensuring its Response is posted by the due date and time outlined in the solicitation document.

If the submittal arrives late, it will not be included in the electronic lockbox.

ALL signatures on required documents must be in blue ink or a verifiable electronic time and date stamped signature

Vendor shall check () to confirm that the following documentation has been submitted:
· Signed Cover Sheet from this Solicitation
· Vendor Information Form
· Proprietary / Confidential Statement
· Signed copies of any addenda issued regarding this Solicitation
· Exhibit 1, 2, 3, 4
· Applicable attachments (1-6) for software provider and implementation partner evaluation criteria 

Does your offer comply with all of the terms and conditions of this solicitation and the attached Agreement?

Yes	No	If not, indicate exceptions on Exhibit 1.

Does your offer meet or exceed all of the specifications of this solicitation and the attached Agreement?

Yes	No	If not, indicate exceptions on Exhibit 1.

Vendor ’s response to the following question will not be considered in awarding this Solicitation.

El Paso County actively participates in purchasing between and among government agencies to combine purchasing power and resources and to obtain lower costs of procurement for quality goods and services. As such, we hereby request that other agencies of government be permitted to avail themselves of any award resulting from this solicitation and purchase any and all items specified herein from the successful Vendor(s) at the contract price(s) established herein. Each agency would establish its own contract, issue its own orders, be invoiced therefrom, make its own payments, and issue its own exemption certificates as required by the Vendor. It is understood and agreed that El Paso County would not be a legally binding party to any contractual agreement made between any other agency and the Vendor as a result of this Solicitation.

May other units of government avail themselves of this contract and purchase any and all items specified.

Yes	No

[image: Logo El Paso County Established 1861]REQUEST FOR PROPOSAL #26-022
EXHIBIT 1 – EXCEPTIONS FORM








[bookmark: _bookmark11]EXHIBIT 1: EXCEPTIONS



Print the words "no exceptions"(here)                                                     if there are no exceptions taken to any of the terms, conditions, or specifications of these Response documents or contract.

If there are exceptions taken to any of the terms, conditions, or specifications of the Response document or contract, they must be clearly stated on a separate sheet of paper attached to this sheet and returned with your Response.

Note: All potential Vendors are hereby advised that exceptions taken may be considered during the review of your bid which may affect the final decision made by the County. Vendors stipulating that the County must  use their contract or agreement may be determined non-responsive and their Response determined unacceptable.


Company Name: 

Address:
	(County, State and Zip Code)

Federal Tax ID#:	

PHONE:	

FAX:	

    E-MAIL ADDRESS: 

Authorized Signature:                                                       Date: 

Printed Name/Title: 
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EXHIBIT 2 – LOBBYING RESTRICTION CERTIFICATION

[bookmark: _bookmark12] 




EXHIBIT 2: RESTRICTIONS ON LOBBYING CERTIFICATION

Pursuant to United States Public Law 101-121, Section 319, the undersigned duly authorized official of the proposer hereby certifies, to the best of her/his knowledge and belief, that:

1. No Federal appropriated funds have paid or will be paid, by or on behalf of the undersigned, to any person for the purpose of influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress, in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person or agency for influencing or attempting to influence an officer or employee of any agency, a Member of Congress,  an officer or employee of Congress, or an employee of a Member of Congress, in connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit a Standard Form-LLL, “Disclosure Form to Report Lobbying”, in accordance with its instructions.

3. The undersigned duly authorized official shall require and ensure that the language of this certification be included in any award documents for subcontracts, grants, loans, and cooperative agreements, and that all subcontractors shall so certify and disclose accordingly.

This Certification is a material representation of fact, upon which reliance was placed when this transaction was made or entered into. The submission of this Certification is a prerequisite for making or entering into this transaction, imposed by Title 31 USC Section 1352. Any proposer (person) who fails to file the required certification shall be subject to civil penalty of not less than ten thousand dollars ($10,000) and not more than one hundred thousand dollars ($100,000) for each such failure to file.



I DO CERTIFY	I DO NOT CERTIFY


Proposer:	

Signature:	

Title:	

Date:	
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EXHIBIT 3 – LOBBYING RESTRICTION CERTIFICATION








[bookmark: _bookmark13]EXHIBIT 3: NON-COLLUSION AFFIDAVIT




The undersigned duly authorized official of the proposer hereby certifies, to the best of her/his knowledge and belief, that:

1. That I am an officer or employee of                                                          (proposing entity) having the authority to sign on behalf of the corporation, and,

2. That the prices in the attached Response were arrived at independently by  
(proposing entity) without collusion, consultation, communication, or any agreement, for the purpose of   restricting competition as to any matter relating to such prices with any other proposer or with any other competitor regarding an understanding, or planned common course of action with any other Vendor of materials, supplies, equipment, or service described in the RFP designed to limit independent Responses or competition; and

3. That unless otherwise required by law, the contents and prices contained in the Response have not been communicated by                                                                              (proposing entity) or its employees or agents to any person not an employee or agent of                                                      (proposing entity), or its surety on any bond furnished with the Response, and will not be communicated to any such person prior to the official opening of the Response; and,

4. That I have fully informed myself regarding the accuracy of the statements made in this affidavit.




I DO CERTIFY	I DO NOT CERTIFY


Proposer:	

Signature:	

Title:	
Date:
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EXHIBIT 4 – MINIMUM INSURANCE REQUIREMENTS








[bookmark: _bookmark14]EXHIBIT 4: MINIMUM INSURANCE REQUIREMENTS



For this contract, the following provisions for insurance shall apply:

The Vendor agrees to procure and maintain, during the life of this Agreement, a policy, or policies of insurance against all liability, claims, demands and other obligations assumed by the Vendor, pursuant to Attachment A. Such insurance shall be in addition to any other insurance requirements imposed by this Agreement or by law. The Vendor shall not be relieved of any liability, claims, demands or other obligations assumed pursuant to Attachment A, by reason of its failure to procure or maintain, during the life of this Agreement, insurance in sufficient amounts, durations, or types.

The Vendor shall procure and maintain, during the life of this Agreement, for itself and shall ensure that any subVendors procure and maintain, the minimum insurance coverages listed in Attachment A. Such coverages shall be procured and maintained with forms and insurers acceptable to the County. All coverages shall be continuously maintained to cover all liability, claims, demands and other obligations assumed by the Vendor, pursuant to Attachment A. In the case of a claims-made policy, the necessary retroactive dates and extended reporting periods shall be procured to maintain such continuous coverage. Notwithstanding the foregoing, when the Vendor requires a subcontractor to obtain insurance coverage, the types and minimum limits of this coverage may be different than those required, as stated herein for the Vendor.

1. The certificate of insurance provided by the Vendor shall be completed by the Vendor 's insurance agent as evidence that policies providing the required coverages, conditions and minimum limits are in full force and effect and shall be received, reviewed, and approved by The County prior to commencement of the Agreement. No other form of certificate shall be used. The certificate shall identify this Agreement and the coverages afforded under the policies. The certificate of insurance must be on file with the County two (2) weeks prior to commencement of the Agreement. The completed certificate of insurance shall be sent to:

El Paso County and
Board of County Commissioners
Attn: Contracts and Procurement Division 15 East Vermijo Avenue
Colorado Springs, Colorado 80903

2. It is the affirmative obligation of the Vendor to notify the El Paso County's Contracts and Procurement Division, as provided in this Agreement, including e-mailing (PURCOI@elpasoco.com) a copy of the notice to the Contracts and Procurement Division, within two (2) business days of the cancellation or substantive change to any insurance policy required under this Agreement, and failure to do so shall constitute a breach of this Agreement.

3. Failure on the part of the Vendor to procure or maintain policies providing the required coverages, conditions and minimum limits shall constitute a material breach of contract upon which the County may immediately terminate this Agreement or, at its discretion, the County may procure or renew any such policy or any extended reporting period thereto and may pay any and all premiums in connection therewith, and all monies so paid by the County shall be repaid by Vendor to the County upon demand, or the County may offset the cost of the premiums against any monies due to Vendor from the County.

4. The County reserves the right to request and receive a certified copy of any policy and any endorsement thereto should such a need arise to offset a court proceeding.

5. The parties hereto understand and agree that the County, its officers and employees, are relying on and do not waive or intend to waive by any provision of this Agreement the monetary limitations (presently Four Hundred Twenty-Four Thousand Dollars ($424,000) per person, and One Million One Hundred Ninety-Five Thousand Dollars ($1,195,000) per occurrence), which amounts shall be adjusted by an amount reflecting the percentage change over a four-year period in the United States Department of Labor, Bureau of Labor Statistics, Consumer Price Index for Denver-Boulder-Greeley, All Items, All Urban Consumers, or its successor index, or any other rights, immunities and protections provided by the Colorado Governmental Immunity Act, C.R.S. § 24-10-101, et seq., as from time to time amended, or otherwise available to the County, its officers or employees.

El Paso County and Board of County Commissioners must be included on the General Liability insurance as an additional insured. Certificates of Insurance must be submitted before commencing work and provide 30 days’ notice prior to any cancellation.

It shall be the responsibility of the Vendor to ensure that all subcontractors carry insurance of not less than those coverages and limits specified herein. Proper evidence of this compliance must be forwarded to El Paso County's Contracts and Procurement Division prior to the inception of any work by subcontractor.

The undersigned certifies and agrees to procure and maintain the insurance requirements indicated above and on Attachment A throughout the contract Period of Performance.




(Name of Company)




(Signature)	(Date)
ATTACHMENT A

	INSURANCE CHECKLIST	
[bookmark: _bookmark15]SOLICITATION NUMBER: 26-022
TITLE OF SOLICITATION: ITSM SERVICE MANAGEMENT PLATFORM AND IMPLEMENTATION SERVICES	

Insurance items checked below have been identified as necessary requirements for this Vendor per the desired scope of work. 
EL PASO COUNTY AND BOARD OF COUNTY COMMISSIONERS SHALL BE NAMED AS ADDITIONAL INSURED ON ALL RELEVANT POLICIES.

	Insurance Item:
	Required
	Waived

	Vendor shall obtain and maintain, and ensure that each Subcontractor shall obtain and maintain, insurance as specified below at all times during the term of this Contract. All insurance policies required by this Contract shall be issued by insurance companies as approved by the County.
	X
	

	Workers’ Compensation: Workers’ compensation insurance as required by state statute, and employers’ liability insurance covering all Vendor or Subcontractor employees acting within the course and scope of their employment.
Employers’ Liability with minimum limits as follows: $1,000,000 bodily injury for each accident, $1,000,000 each employee for disease, $1,000,000 disease aggregate. Coverage shall include a Waiver of Subrogation in favor of El Paso County and Board of County Commissioners.
	X
	

	Commercial General Liability: Commercial general liability insurance covering premises operations, fire damage, independent contractors, products and completed operations, blanket contractual liability, personal injury, and advertising liability with minimum limits as follows: $1,000,000 each occurrence; $2,000,000 general aggregate; $2,000,000 products and completed operations aggregate; and $50,000 damage to premises rented to you – any one premises. Coverage shall include Additional Insured Endorsement and a Waiver of Subrogation in favor of El Paso County and Board of County Commissioners.
	
X
	

	Automobile Liability: Automobile liability insurance covering any auto (including owned, hired, and non-owned autos) with a minimum limit of $1,000,000 each accident combined single limit. Coverage shall include Additional Insured Endorsement and a Waiver of Subrogation in favor of El Paso County and Board of County Commissioners.
	X
	

	Subrogation Waiver: (When required) Vendor in relation to this contract shall include clauses stating that each carrier shall waive all rights of recovery under subrogation or otherwise against the Board of County Commissioners, El Paso County, its agencies, institutions, organizations, officers, agents, employees, and volunteers.
	X
	

	Garagekeepers Coverage: Garagekeepers coverage for loss to vehicles in the Vendors custody for servicing or storage with a minimum limit of $500,000 for each loss. Coverage shall list El Paso County and Board of County Commissioners as a loss payee.
	
	X

	Umbrella Liability Insurance: Commercial Umbrella/Excess Liability Insurance for bodily injury and property damage liability must sit over Vendor’s primary Employer’s Liability, Commercial General Liability and Commercial Automobile Liability with limits of: $1,000,000 each occurrence and aggregate. Higher or Lower limits may be required or determined acceptable at the sole discretion of County. Coverage shall include Additional Insured Endorsement and a Waiver of Subrogation in favor of El Paso County and Board of County Commissioners.
	

	X

	Cyber Liability:  If Vendor’s scope of work will include access to Protected Information/Confidential Information, such as PII, PHI, PCI, Tax Information, and CJI, Vendor shall maintain Cyber/ Network Security and Privacy Liability Insurance in an amount of not less than $1,000,000 each occurrence; and $2,000,000 general aggregate to cover civil, regulatory and statutory damages, contractual damage, as well as data breach management exposure, and any loss of income or extra expense as a result of actual or alleged breach, violation or infringement of right to privacy, consumer data protection law, confidentiality or other legal protection for personal information, as well as confidential information of County.
	X
	


	Pollution Liability: If Vendor’s scope of work includes any pollution liability exposure, Vendor must provide and maintain a separate Pollution Liability Insurance policy. Such insurance shall include coverage for the Hold-Harmless or Indemnification Clause contained in this Agreement. Coverage shall include a limit of liability no less than $1,000,000 each occurrence and aggregate. Coverage shall include Additional Insured Endorsement in favor of El Paso County and Board of County Commissioners.
	
	
X

	Malpractice Insurance: Professionals to include: physicians, nurses, psychologists, etc. If Vendor’s scope of work includes the performance of professional services providing healthcare or mental health services, Vendor shall provide and maintain, for the statute of repose, Malpractice insurance covering any damages or allegations of negligence, error, or omissions in performance of the professional services with minimum limits as follows: $1,000,000 each claim; and $2,000,000 general aggregate. Coverage shall include Additional Insured Endorsement and a Waiver of Subrogation in favor of El Paso County and Board of County Commissioners.
	
	
X

	Professional Liability Insurance: Professionals to include: Architects, Engineers, Construction Managers, IT Consultants/Programmers, Insurance Brokers, Accountants, Real Estate Agents, Etc.. If Vendor’s scope of work includes the performance of professional services, Vendor shall provide and maintain, for the statute of repose, Professional liability insurance covering any damages caused by errors, omissions, or negligent professional act in performance of the professional services with minimum limits as follows: $1,000,000 each claim; and $2,000,000 general aggregate.
	X
	


	Crime Insurance: If Vendor’s scope of work includes Vendor or Contractor’s employees’ involvement with money or securities of County, Vendor shall provide and maintain Commercial Crime coverage for a loss arising out of or in connection with any fraudulent or dishonest act committed by employees of the Vendor, in an amount of not less than $1,000,000 single limit. Commercial Crime Coverage shall include third party liability coverage. Coverage shall list El Paso County and Board of County Commissioners as a loss payee.
	
	
X

	Builders Risk: The Vendor shall purchase and maintain All Risk Builder's Risk insurance upon the entire Project to One Hundred Percent (100%) of the insurable value thereof for the benefit of the Owner and the Vendor. Such insurance shall include any and all direct damage to all structures under construction (including temporary structures) and all materials, supplies, machinery, and equipment at the work site which are or will be incorporated in the work, which is caused by hazards such as but not limited to, the hazards of fire, lightning, wind, earthquake, flood, vandalism, malicious mischief, and other hazards included in a standard Extended Coverage Endorsement. Coverage shall list El Paso County and Board of County Commissioners as a loss payee.
	


	
X
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ATTACHMENT B – SAMPLE PROFESSIONAL SERVICES AGREEMENT





[bookmark: _bookmark16]The Professional Services Agreement is included in this solicitation for information and reference purposes only.

It is the responsibility of the Vendor to provide any exceptions to this Solicitation and/or Professional Services Agreement with its response for evaluation by El Paso County. It is the responsibility of the Consultant to provide the Solicitation and Sample Professional Services Agreement to their Legal Counsel for review and notation of any exceptions prior to submitting a proposal.

Following the determination of award, El Paso County and the successful Vendor will execute this document to consummate a contract between the parties. The Solicitation and the Vendor’s Offer will be attached and incorporated as part of the contract.
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