RFP-26-022 Software Provider Response Form

This form must be completed by SOFTWARE PROVIDER as part of their submittal. If not included, the submittal will be considered non-responsive.

1.1 Company Background Information
	Vendor Name
	

	Product Name
	

	SaaS or On-Premise solution
	

	Number of Employees
	

	Vendor Annual Revenue
	

	Number of Customers
	

	Number of Local Government Customers
	

	Dollars spent on R&D
	

	Number of features added to the product in 2025 based on direct customer feedback
	

	Release cadence
	

	Number of Years in Existence
	

	Products and services provided by the vendor
	

	Summary of proposed software
	

	Factors that differentiate this product from the competition
	

	Number of times your pricing model has changed in the last 5 years.
	

	US based data center
	

	Security Certificates
	

	Number of data breaches in the last 5 years
	



2. Prebuilt Integrations.  List the prebuilt integration connectors.  (Prebuilt – only configuration required for deployment, no development is necessary for the integration.)
	Integration 
	Integration Description and Type

	
	

	
	

	
	



3. Cloud Architecture, Security, and Resilience.  
3.1 Describe the cloud architecture of your solution, its uptime commitment, and recovery times and resilience.
[Use this space for your answer]

3.2 Describe your application security.
[Use this space for your answer]

3.3 Describe the security of your data management: Data at rest, data in transit, key management service (KMS).
[Use this space for your answer]

3.4 Describe your security for authentication and access control.
[Use this space for your answer]

3.5 Describe your security incident process and response time.
[Use this space for your answer]

3.6 Disclose security breaches in the last 5 years.
[Use this space for your answer]

3.7 Disclose security-related lawsuits in the last 5 years.
[Use this space for your answer]

3.8 Describe your patching processing and cadence.
[Use this space for your answer]

3.9 Describe your vulnerability management processes.
[Use this space for your answer]

3.10 Disclose known vulnerabilities to your cloud infrastructure, including CvSS score.
[Use this space for your answer]

3.11 List your security compliance certificates.
[Use this space for your answer]

3.12 List the date of your last security audit and the results.
[Use this space for your answer]

4. Roadmap. Describe your roadmap for the next three to five years.
[Use this space for your answer]
5. AI.  Describe your AI capabilities, specifically addressing the use of large language models and how you mitigate the risk of hallucinations, data leakage, and bias.
[Use this space for your answer]
6. Software References.  Provide 3 customers of similar size and scope who have implemented the product.  Include references that will respond to our inquiry.
Reference 1
	Organization Name 
	

	Contact Information
	Name:
Phone:
Email:

	Number of IT staff
	

	Number of Employees
	

	Length of Project
	

	Software moved away from
	

	Project Scope and Complexity
	

	Integration Details
	

	Key Outcomes Achieved
	

	Lessons Learned
	



Reference 2
	Organization Name #2
	

	Contact Information
	Name:
Phone:
Email:

	Number of IT staff
	

	Number of Employees
	

	Length of Project
	

	Software moved away from
	

	Project Scope and Complexity
	

	Integration Details
	

	Key Outcomes Achieved
	

	Lessons Learned
	



Reference 3
	Organization Name
	

	Contact Information
	Name:
Phone:
Email:

	Number of IT staff
	

	Number of Employees
	

	Length of Project
	

	Software moved away from
	

	Project Scope and Complexity
	

	Integration Details
	

	Key Outcomes Achieved
	

	Lessons Learned
	


	By signing below the submitter verifies the accuracy of all information provided by its firm in this Response Form

	 

	Submitted by: _________________________________________________________
(Company Name)
 
Authorized Signature: ___________________________________________________
 
Printed Name of Authorized Signature: ________________________________________
 
Date: _______________




