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THIS ADDENDUM SHALL BECOME A PART OF THE SOLICITATION
AND MUST BE ACKNOWLEDGED


Request for Proposal RFP-25-088 – End Point Hardware and Lifecycle Services - dated September 25, 2025


CLARIFICATIONS:

Under Vendor Qualification (pg. 15) in the RFP, vendors are required to “Provide, or have established, a digital catalog with an integrated ordering portal that can connect to DST procurement systems to facilitate streamlined ordering of equipment and services.”

At present, this will not integrate into the procurement system. It will integrate into the ticketing system and generate tickets for action by procurement staff. A full integration will happen when a new ERP system is put into place which will not be for 1-2 years. 

The ticketing system is a SaaS (Service Now) system. 

Integration may include API, direct data transfer, and/or webhook. API would be preferred so that the County can leverage the maximum functionality.   

El Paso County will only accept electronic bid proposals submitted through the Rocky Mountain E-Purchasing system.  A Submittal Log will be posted after the County has had an opportunity to review and verify the submittals offered to the County.

[bookmark: _Hlk153438461]The original Offer must be received before the due date and time through an electronic package transmitted through the Rocky Mountain E-Purchasing system.  The Vendor is responsible for ensuring its Response is posted in its entirety by the due date and time outlined in the solicitation document.  No allowances will be provided to those Vendors whose submittal is not uploaded prior to the due date and time outlined in the solicitation.

If the submittal arrives late and/or is not uploaded in its entirety, it will not be included in the electronic lockbox. 
[bookmark: _Hlk153438446]ADMINISTRATION:

· Responses should follow the Response Format on pages 16-17 and include all responses to all mandatory requirements. 
· We will be verifying submittals include the following: 
· Submittal properly acknowledged (Cover Sheet)
· Addendum acknowledged 
· Proprietary/Confidential Statement
· Vendor Information Form
· Exhibits 1-4
· Attachment C – Response Sheet
· Attachment D – Pricing Sheet

If a submittal is missing any of the above-mentioned documentation the submittal may be returned to the vendor as non-responsive and be deemed ineligible to participate.


RESPONSE TO QUESTIONS:

For responses to vendor questions, please refer to addendum 2 published to Bidnet and the EPC Contracts and Procurement website on October 8, 2025. 

Signature below indicates that applicant has read all the information provided above and agrees to comply in full. This addendum is considered as a section of the Request for Proposal and therefore, this signed document shall become considered and fully submitted with the original package.
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