




Request for Proposal #RFP-25-075
For
Voice of Customer Platform

Opening Date & Time: Wednesday, September 17, 2025 at 2:00 p.m.
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COMMISSIONERS:
CARRIE GEITNER  (CHAIR)
HOLLY  WILLIAMS  (VICE-CHAIR)

BILL WYSONG
CORY APPLEGATE
LAUREN NELSON




FINANCIAL SERVICES DEPARTMENT
CONTRACTS AND PROCUREMENT DIVISION
CORY MILLER, CPPB, NIGP-CPP, DIVISION MANAGER, CONTRACTS AND PROCUREMENT
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Mandatory Requirements:

• Cover Sheet
• Addendum Acknowledged 
• Proprietary / Confidential Statement
• Exhibits1-4



• Vendor Information Form
• Attachment C – Response Sheet
• Attachment D – Pricing Sheet


			  	               	     	           
	Vendor Name
	Signed
	Addendum (1)   
	Requirements Met

	Advanced Network Management, Inc
	Yes
	Yes
	Yes

	BusComm Incorporated
	Yes
	Yes
	Yes

	Concourse Tech Inc
	Yes
	Yes
	Yes

	Marq Neasman Consulting Firm
	Yes
	Yes
	Yes

	Pisano Limited
	Yes
	Yes
	Yes

	Qualtrics
	Yes
	Yes
	Yes



Public Opening:  Yes

Verified and Acknowledged for completeness and accuracy:

[image: Signature Cody Walters]						9/18/2025

Cody Walters, Associate Procurement Specialist			Date
El Paso County, Colorado – Contracts and Procurement Division

[image: Signature Lauren Johnson-Legrand]
										9/18/2025
Lauren Johnson-LeGrand, Administrative Specialist 			Date
El Paso County, Colorado – Contracts and Procurement Division
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