
Get to Know Your  
Infusion Therapy Benefit 

Your employer, El Paso County, has partnered with Lantern 
to provide you with a new benefit for infusion therapy. You 
can now receive care at home or an infusion center, saving 
money and avoiding long hospital visits—giving you more 
time for what matters most. 

Here’s what you can look forward to with  
your new benefit:

•	 Low or no out-of-pocket costs* 

•	 Convenient infusion service

•	 Personalized support from a clinical care team

*	Costs will vary based on your employer’s plan. Call us to learn more  
about your specific plan.

We know you may have questions about the benefit and 
how it works. Below you’ll find some of the most common 
questions people ask about our infusion program. 

© 2025 Lantern Specialty Care. All rights reserved. I-FAQ-v1-1224

Your employer has partnered with Lantern to bring you this benefit. You may receive occasional benefits reminders 
and offerings from Lantern. In the event of a medical emergency, call 911 or visit your nearest emergency room.

We’re Here to Help  
Call your Care Advocate to  
learn more about Lantern’s  
infusion therapy support. 

(833) 814-5702

Frequently Asked Questions
What is infusion therapy?
Infusion therapy is medical treatment that involves 
administering fluids, medications or nutrients into a vein.  

What diseases are treated with infusion therapy? 
Medical diagnoses that may require infusion treatment 
include cancer, autoimmune diseases, inflammatory 
conditions, immunodeficiency disorders, multiple sclerosis, 
blood disorders, infections, gastrointestinal disorders, 
chronic pain, heart conditions and nutritional support. 

My doctor recently prescribed infusion therapy  
for me. How do I get started? 
If your doctor recently prescribed an infusion treatment  
for you, call your Care Advocate.  

Can I receive my medication through  
in-home therapy? 
Many infusion therapies qualify. Call your Care 
Advocate to see if your medication is eligible. 

What happens if I do need to go to an 
infusion center for my treatment? 
If you need treatment at an infusion center,  
we can help you. Our network includes infusion 
centers nationwide.
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