El Paso County

RETIREMENT PLAN

“Financial Security for the Golden Years"

Life@Work
Wherever you go.

Register for the Life@Work® app today

The Life@Work app has the same great features as the El
Paso County Retirement Plan website and is now a tap away
on your mobile device.

Note: You must be registered on the site before you can
register on the app.
¢ Download the Life@Work app from the App Store or
Google Play to access your retirement plan
information, upload documents, and estimate your
benefits.
e When registering, you'll be prompted to enter your
Company Code: ELP03. Then, follow the remaining
online instructions.

What you need to do - in a nutshell:
It's easy to register, and easy to use

¢ Download the Life@Work app from the App Store or Google Play.
L]

M Register using your county email address.
At the end of the registration process, take advantage of convenient features:

e Set up Biometric Authentication so you don't have to remember a PIN.
¢ Select Push Notifications to receive important benefits reminders.




Steps you need to follow to set up The Life@Work App:

Step 1: Download and install the “Life@Work” application from

AppStore or Google Play.

Life@Work

LOG IN WITH COMPANY CODE

Have you already registered
on your benefits portal? If
yes, tap below to register

‘your mobile device with the
portal

Begin Registration

Step 2: Once downloaded, select Begin Registration.

Life@Work

Step 3: Select Log in with Company Code or Log in with Company Email, and

use the code: ELP03
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12:40 == Step 4: Use your L@W username and password for authentication.

Welcome to the El Paso
County Retirement Plan

Login

New website!
All users must register to set a new User
Name and Password.

Register as a first-time user

User Name

Password

Step 5: Next, you will be prompted to verify your device. Select your preferred
verification method, either email or mobile, and then click Next.

Device Verification

Please choose how you would like to receive a
registration code to verify this device.

[EpnD —— (@b*rE AR e

Mobile *****++0000

CANCEL

Step 6: Complete the verification process by entering the registration code sent to
your selected email or mobile device.

Registration Code

Please enter the registration code that was sent to
your device.

RESEND CODE
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Step 7: Create an Access PIN. This PIN will be required for future logins.

We're Almost There!

Your Registration Code has been accepted. In order
to use the Life@Work mobile app, we need you to
create an access PIN.

« PIN should be 8 numeric digits

- No more than 5 consecutive numbers in
ascending or descending order

- Maximum of 5 repeating digits

Step 8: Choose add-ons if desired. Select Biometric Authentication to enable biometric
based login and click “Continue”.

Let's Add Permissions

Adjust permissions to allow Life@Work to give access
for biometric login or notifications.

This will complete the Registration process. Step 1 — 8 are
one time activity. From next time on words once you will
open the application you will see Login screen (Step 9).

Biometric Authentication

et"s Add P nissions
Push Notifications () Let's Add Permissions

Touch 1D for *LifeSWark'
o Be you want to allow :I
"L Wark” to wie Touck 1D

Aot aton wang Frsgm
4 j

Life@Work

Welcome,

Future Login Information EvpLOVeE

00000000

Step 9: Login to the app using biometrics (Touch ID / Face ID) or the PIN
created in step 7 earlier.

FORGOT PIN
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Step 10: For future logins, you may be asked for a device code. Select email or mobile, click NEXT, enter
the device code, and click VERIFY.

Device Verification

cho uld like to receive a device
de to verify this

Ernail T #ass, (@b r kb k com

Mobile ***+*¥+0000

RESEND CODE

CANCEL

Step 11: You will then be on the home screen of the application.

El Paso County

Welcome to the El Paso
County Retirement Plan’s
Pension Calculator.

The Pension Calculator provides you with an
easy informative way to see how the company
retirement program, along with other sources,
can help you meet your retirement objectives.

Estimate Benefit

Page 5



	Life@Work Wherever you go.  
	Register for the Life@Work® app today 
	What you need to do – in a nutshell: It’s easy to register, and easy to use 
	Steps you need to follow to set up The Life@Work App: 
	Future Login Information  



